
                            

 

Lazaro Counseling Center, LLC 

Service Agreement 
 
 Welcome to my practice.  This document contains important information about my professional services and office policies.  It also contains 
information about the Health Insurance Portability and Accountability Act (HIPAA), a new federal law that provides privacy protections and patient rights 
with regard to the use and disclosure of your Protected Health Information (PHI) for the purposes of treatment, payment, and health care operation.  
HIPAA also requires me to provide you with a copy of Notice of Privacy Practices (Notice) for the use and disclosure of PHI for treatment, payment, and 
healthcare operations.  A copy of the Notice will be provided to you from my office if you need additional information.  The law also requires me to obtain 
your signature to acknowledge that you have been provided with this information.   
 Please read over this document carefully.  Once signed, it represents an agreement between us.  You may revoke this agreement in writing at 
any time.  The revocation will be binding on me unless I have taken action in reliance on it: if there are requirements imposed on me by your insurance 
company in order to process or substantiate claims made under your policy; or if you have not settled any financial obligations you have incurred.  
 

Psychological Services 
 Psychotherapy is process between the client and the therapist which depends partly on the personalities of the two parties, the particular 
problem you are experiencing, level of motivation to change, and other life circumstances such as interactions with family, friends, and others.  Unlike a 
medical doctor’s visit, therapy requires very active effort on your part.  In order for the process of therapy to be effective, you will have to work on the 
things that we talk about during sessions as well as at home. I often give homework assignments.  Completion of these assignments between sessions 
will help your therapy be more effective.     
 The process of therapy can also have both benefits and risks.  Because therapy often requires talking about  unpleasant, and sometimes 
painful aspects of your life, you may experience an increase in negative emotional states.  In addition, there may also be increased stress in 
relationships.  Although no guarantees can be made, therapy often results in better relationships, resolution of specific problems and unhealthy 
behaviors, and a reduction in the feelings of distress.   
 Since therapy involves a great deal of time, money and energy, you should feel comfortable with me and my manner of conducting therapy.  If 
you have any problems or concerns about my procedures, I do expect that you will bring them up with me during the session so that we may resolve the 
issue before it hinders your treatment.   If your problem or concern persists, then I will be happy to help you set up a meeting with another mental health 
professional.  
 

Appointments: 
 A therapy “hour” consists of one 45 minute session.  The additional 15 minutes are reserved to finish up my notes and record keeping, and to 
get ready for the next client.   Although I will be aware of the time, I also ask that you be cognizant of this.  I will make every effort to be on time, so to get 
the most of your session you should also plan to arrive for your sessions in a timely manner.   An appointment will be scheduled in a weekly or every 
other week interval depending on your needs.  
 Unlike doctors or dentist s who routinely schedules many patients during the hour, therapists do not.  Once scheduled, your time is reserved 
only for you.  If you cannot make an appointment, you will be expected to give a 24 business hour advanced notice of your intention to cancel 
or you will be charged a missed appointment fee of the allowable rate set by your insurance.  Please note that insurance companies do not 
pay for missed or cancelled appointments thus this cost will be incurred by you.   
 If you miss an appointment, I will call you to determine if you wish to continue with treatment so that you don’t incur another Late 
Cancel/Missed appointment fee.  If you miss two consecutive sessions, I will assume that you wish to terminate therapy.   At this time you will be taken 
out of your standing appointment time slot.  Once taken out of the schedule, I cannot guarantee that time slot if you wish to come back.   
 

Professional Fees: 
 Unless you have insurance or we have agreed on another specified amount, my hourly rate is $210.00 for the initial session and $160.00 for 
sessions, thereafter.  In addition to weekly sessions, I charge this amount for other professional services you may need and will break down this hourly 
cost if I work for periods of less than one hour.  Other services which may include report writing, telephone consultations , consulting with other 
professional (if you have signed a consent), preparation of other records, and/or writing treatment summaries will be charged at the rate of $45.00 per 
quarter hour increments.  Insurances do not pay for these additional services.  Payment for sessions is expected in the form of a check or cash and 
should be paid at the time of service.  I would appreciate it if you had your payment ready prior to the start of your session so that the end of the session 
may be concluded more efficiently.  There is a $25.00 fee for returned checks.  In addition, if your account goes to collections, then 45% of the amount 
to be collected will be added to your bill.  All fees are subject to periodic adjustments. 

If you get involved in any legal proceedings in the future that require my participation, you will be expected to pay for all my professional time, 
including preparation, travel time, and hourly cost for the appointments that I had to cancel in order to make time for court, even if I am called to testify 
for another party.  Because of the difficulties with legal involvement and because one can never be sure of how long the court process will last, my fee is 
$3000.00 per day.  A deposit of the $3000.00 is required a week prior to the scheduled court date. 
    

Contacting Me: 
 Due to my work schedule I am not always readily available by telephone.  Although I am usually in the office between the hours of 7:00 a.m. to 
6:00  p.m. Mondays through Thursdays, I do not pick up the phone when I am with a client.  When I am unavailable, you may leave me a message on 
the answering machine that I will monitor frequently.  I will make every effort to call you within the day that you make the call or at least within 24 hours, 
with the exception of holidays and weekends.  When you call, please leave me your name, a number where you can be reached, and the reason for your 
call.  In the case of emergencies, please cell phone at (857) 544-5068.  If you are unable to reach me and feel that you cannot wait for me to return your 
call, please call your family physician, 911, or go your nearest hospital emergency room. You may also contact the suicide and crisis center hotline at 
(214) 828-1000 or the Counseling and Crisis Line at (972) 233-2233.   During times that I schedule my vacations, emergencies may be handled by 
hospital emergency rooms, psychiatric hospitals, or the clinician on call.   
 While I have an email address, this should not be used for emergencies as the messages will not be delivered in a timely manner and are not 
as confidential as you might expect the U.S. mail to be.   
  
 

 



                            

 

Limits on Confidentiality: 
 The law protects the privacy of all communications between a patient and a psychologist.  In most situations I can only release information if 
you have signed an authorization or consent form.  However there limits to confidentiality and under certain circumstances, authorization or consent is 
not needed.   Mental Health Professional are mandated by law to notify appropriate authorities in the following situations: if I are believe you are  a 
danger to yourself or others;  if you are a minor, an elderly person, or disabled and I believe you are the victim of abuse or exploitation; or if I believe a 
child has been physically, sexually, or emotionally abused by you.   Additionally, I am required by law if I learn that you have been abused by another 
mental health professional.   
 Confidential information may also be revealed if a court order has been issued in custody disputes or other legal proceedings; if disclosures 
are required by your insurance company; for collection of overdue fees; for health oversight activities, if a lawsuit has been filed against me; if a patient is 
filing a worker’s compensation claim; or during consultation with other professionals (in this case the identification of the patient will not be revealed).   
 If couples are seen conjointly or members are seen in family therapy, I will not share information of each party without the written consent of all 
adult patients.  Should you become involved in a divorce or disputed custody proceedings in the future, I will not testify in behalf of either spouse during 
these proceedings. 
 

Professional Records: 
 The laws and standards of my profession require that I keep Protected Health Information about you in your Clinical Record.   The Clinical 
Record will have information about the reason you are seeking therapy, your medical and social history, your diagnosis, therapy goals, progress in 
treatment, and billing and insurance information.  If you request it in writing, you may have a right to review or receive a copy of your Clinical Record.  If 
you request access to your Clinical Record, I request that you initially review them in my presence because sometimes the information can be 
misinterpreted and/or may be upsetting.  Otherwise I can send them to another mental health professional.  The cost of copying your Clinical Record will 
be $ .35 per page.  If I refuse your request for access to your Clinical Record, you have a right of review. 
 In addition to your Clinical Record, I will also have a set of Psychotherapy Notes which are kept in a separate area of your chart.  These  notes  
include the personal information you share with me, my impressions, and other information about you that was provided for me.  These notes are 
intended for my own use to assist me in providing you with treatment.  These psychotherapy notes cannot be sent to your insurance company or 
anybody else without your written, signed Authorization.  You may examine and/or receive a copy of your Psychotherapy Notes unless I determine that 
the release would be harmful to your physical, mental, or emotional health. 
 

Patient Rights:  
 HIPAA provides you with several new and expanded rights with regard to your Clinical Record and disclosures of Protected Health 
Information.  You may request that I may amend your record ; request restrictions on what information from your Clinical Record is disclosed to others; 
requesting an accounting of most disclosures of protected health information that you have neither consented to nor authorized; determining the location 
to which the protected health information disclosures are sent; having any complaints you make about my policies and procedures recorded in your 
records; and the right to a paper copy of this Agreement, the attached Notice form, and my privacy policy and procedures.   
 

Minors & Parents: 
 Minors and parents should be aware that the law may allow parents to examine their child’s treatment records.   Because privacy in therapy is 
critical to successful progress, particularly with adolescents, it is my policy to request an agreement from the parents to consent to giving up their access 
to their child’s records.  If they agree, during treatment, I will provide them with general information about the child’s progress, unless the child allows me 
to share specific information discussed in therapy.  Information that will always be related to the parents will be any information that the child reveals to 
me that s/he intends to harm her/himself  or someone else or that they are being abused or neglected in some way.   
 

Billing and Payment: 
 You will be expected to pay for each session at the time of services unless we agree otherwise or unless you have insurance coverage that 
requires another arrangement. In circumstances of unusual financial hardship, I may be willing to negotiate a payment installation plan.   If your account 
is delinquent for more than 60 days and arrangements for payments have not been agreed  upon , I have the option of using legal means to secure the 
payment.  This may involve hiring a collection agency or going through small claims court which may require me to disclose otherwise confidential 
information.  In most collection situations, the only information I may release would be the patient’s name, the type of services provided, and the amount 
that has been unpaid.   If legal action is necessary, then these costs will be included in the claim. 
 

Insurance Reimbursement: 
 If you have a health insurance, it will usually provide some coverage for mental health treatment.  While I can help you fill out some forms and 
help you receive the benefits to which you are entitled, it is you (not your insurance company) who is responsible for full payment of my fees.  It is very 
important that you find out exactly what mental health services your insurance policy will cover.  You should carefully read the section in your insurance 
coverage booklet that describes your mental health services and talk your plan administrator if you have any questions.   
 If I file a claim for you, your signature below authorizes payment of benefits to be paid directly to Pushpa Chauhan, Psy.D.  If your insurance 
company accidentally remits the payment to you, then you will agree to send the check along with the paperwork to me.   
 You should be aware that by getting services paid through your insurance company, your insurance company requires that I provide them with 
information relevant to the services I provided to you.  I am required to provide them with a diagnosis and in some cases additional information such as 
treatment plans, treatment summaries, and/or copies of your entire Clinical Record.  I will make every effort to provide only the minimum information in 
order to get the claim paid or to get coverage for additional sessions.  The insurance company will probably store this information in their computer, and 
while they claim to keep the information confidential, I have no control of what they do once it is in their hands.   

 

YOUR SIGNATURE BELOW INDICATES THAT YOU HAVE READ THE AGREEMENT AND AGREE TO ITS TERMS.  THE 

SIGNING OF THIS AGREEMENT ALSO SERVES AS AN ACKNOWLEDGEMENT THAT YOU HAVE RECEIVED THE 

HIPAA NOTICE FORM DESCRIBED ABOVE. 

 

 

________________________________________________                                       __________________________ 

Signature of patient, parent, or legal guardian                       Date 


